
 

• �You’ll receive a text  
message with a link to join

• �You will need a tablet,  
smartphone, or computer 
with internet access

• �You will join your child for  
a 75-minute visit

• �This visit will help us 
understand your  
child’s needs 

 

• �Our program is designed to 
provide care for 6-8 sessions 

• �Our highly-qualified therapists 
will provide support through a 
proven approach

• �Your child’s therapist will  
assess your child’s progress  
and discharge them or make  
a recommendation for  
additional care

• �If your child needs additional 
support, Hazel will provide 
recommendations for local 
therapists 

• �We continue to support your  

child until they can connect  
to a local therapist

Have more questions? Here’s a link to our FAQs:

We know families and students are dealing with more than ever before. More children than 
ever also need extra support with their mental health. Getting students the support they 
need to thrive shouldn’t be an added stressor. That’s why our goal is to make it as easy as 
possible for your child to get the care they need.

•  No out-of-pocket costs. 

•  �Support for all students— 
insured or uninsured.

•  �Available M–F from 7:00 am–
7:00 pm at home or at school. 

www.hazel.co/help/faq

After your student has been referred, you’ll receive  
a call from the Hazel Health Team.  
 We will always leave a voicemail. Please call back
as soon as possible. 

A qualified adult at your student’s  
school can refer your student

Visit www.hazel.co/get-hazel  
to get more information.
 Then, call 1-800-76-2935
to request a visit. 

You can refer your  
student for therapy

PATHWAY 1: PATHWAY 2:

Scan for  
FAQ info

 

• �If you have insurance, please have  
your information ready to provide

• �If you don’t have insurance, your  
child will still get care.

Hazel Health’s team will: 
• �Walk you through the process
• Answer your questions 
• Help you with the consent form
• Support with account setup
• Schedule your student’s first visit

ENROLLMENT CALL FIRST VISIT ONGOING VISITS ADDITIONAL SUPPORT

http://www.hazel.co/help/faq
http://www.hazel.co/get-hazel

